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Complaints arising during a Church-related activity should ideally be resolved by discussion between the parties involved. If this is not possible, this form should be completed & sent to your local parish priest. If you cannot submit the form at parish level or if the matter is unresolved, it can be sent to the Diocesan Office, Bishop’s House, Old Dublin Road, Carlow. 
	Name:
	

	Address: 
	

	Email:
	

	Telephone number:
	

	Name of Parish:
	

	Date:
	

	Details of complaint (continue on a separate page if necessary)
	

	Signature:
	

	Date:
	


If your complaint is in relation to a child welfare concern or concerns any form of abuse of a child or vulnerable adult, please contact Ailish Higgins, Designated Liaison Person (DLP), at 085-8021633 or email dlp@kandle.ie 
Data Protection Notice – The personal data collected on this form will only be used to process complaints received by the Diocese or a Parish. The information may be shared with the appropriate Diocesan personnel & will be retained for as long as is required & then securely deleted. 
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